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Dr. Lovell is a surgeon, innovator,
and pioneer in reimagining the
healthcare experience. As the
founder of Lovell Hand & Orthopedic
Center, he’s charted a path of
autonomy, creativity, and patient-
first care that has reshaped how we
think about surgery and orthopedic
treatment. His journey from
traditional hospital systems to
building an independent practice
reflects a deep desire to innovate
and challenge outdated norms in

medicine.

INDUSTRY INNOVATION

A FOUNDATION IN ORTHOPEDICS
AND INNOVATION

Dr_ Lovell's medical journey began at Northwestern
University Feinberg School of Medicine, followed by
advanced training at Baylor. His decision to specialize in
orthopedics was deeply personal, inspired by his father—
a general surgeon whose compassion and patient-
centric approach left a profound impression. While
other specialties intrigued him, it was orthopedics that

brought together his love for mechanics, problem-

solving, and patient care. “My dad always said, ‘Do it for
the subject matter,” Dr. Lovell recalls. “And orthopedics
allowed me to combine my skills and passions in a way
no other specialty could.”
But early in his career, Dr. Lovell found himself
increasingly frustrated by the bureaucratic constraints
of hospital systems. Autonomy—the freedom to
innovate and prioritize patients—was elusive. “The
feeling of losing my autonomy was more overwhelming
| than | anticipated,” he admits. “This is was not going to

be my legacy.”
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LISTENING, LEARNING, AND ACTING _~

Dr. Lovell's dissatisfaction led him to seek inspiration elsewhere. ‘3
He began listening to podcasts like The Pair-o-Docs—a show explorin&

challenges in healthcare—and discovered a community of thinkers

challenging the status quo. ‘I would hear these guests and think, ‘I've been saying this for
years,” he shares. The validation fueled his belief that there had to be a better way.

His institutional uplines weren’t always receptive to his ideas. When Dr. Lovell suggested
innovative changes, the response was often, “Doctors don’t buy buildings anymore” or
“Just keep seeing patients.” But Dr. Lovell wasn't content to settle. Inspired by the growing
direct primary care movement and the concept of merging ideas to create healthier
patient environments, he envisioned a practice that offered a unique and transformative

experience.
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A LEAP OF FAITH

| t was a conversation with his wife
that solidified his decision to break
away from the traditional healthcare
model. ‘I told Lisa, ‘I'm going to
leave, and we're going to open our
own practice. We're going to create
a totally different patient
experience,” he recalls. Despite the
risks, including launching just before
the COVID-19 pandemic, the Lovells
built their dream practice from the
ground up.

Lovell Hand & Orthopedic Center
became a reality, designed with
meticulous attention to patient
comfort and efficiency. Against
conventional wisdom and without
formal marketing, the practice grew
organically through word-of-mouth
referrals—a testament to the
exceptional care and

communication patients receive.
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REDEFINING PATIENT CARE

Dr_ Lovell's philosophy is rooted in questioning traditional practices and finding
better ways to serve patients. Inspired by Canadian hand surgeon Dr. Lalonde,
who pioneered wide awake surgeries to make procedures less intimidating, Dr.
Lovell adopted similar techniques. "Surgery doesn’'t have to be scary," he says,
emphasizing the importance of creating a calm and reassuring environment.
At Lovell Hand, wide awake procedures with local anesthetics and minimally
invasive techniques are the norm, allowing patients to remain comfortable and
engaged. Dr. Lovell believes that changes, like rethinking how surgeries are
performed, can have a significant impact. “We can be so much more innovative
in our thought, treatment, and how we care for patients in all specialties,” he

asserts.

AUTONOMY, INNOVATION, AND LEGACY

For Dr. Lovell, autonomy is not just about independence—it's about creating a
healthcare model that prioritizes patients over systems. Reflecting on his
journey, he says, “You'll never truly understand autonomy until you lose it.” By
stepping outside the constraints of traditional healthcare, Dr. Lovell has built a
practice that values creativity, collaboration, and putting patients first.

His vision extends beyond his own practice. Dr. Lovell dreams of a healthcare
system where innovation is embraced, and outdated systems are replaced with
patient-centered solutions. “If something doesn’t make sense, push back,” he
advises. “Challenge the status quo. That's how we grow, and that's how we truly
take care of patients.” Dr. Lovell's story is a testament to what's possible when

passion, purpose, and perseverance come together.




